
Call Center Solution : Asternic Call 
Center Stats  

This is an easy and powerful tool to analyze your 
Asternic Call Center queue log files and display 
real time queue information on a web page. 

Call Centers 

Inbound and Outbound call center is a centralized 
office used for the purpose of receiving and 
transmitting a large volume of requests by 
telephone 

Company with special focus on servicing 
customers 

An inbound call is one that a customer initiates to 
a call center or contact center. Typical example is 
a company's helpdesk that handles inbound calls, 
track all the process and document all of them. 

Company with focused 

telemarketing/presales team 

An outbound call is one initiated from a call 
center agent to a customer on behalf of the call 
center or a client. Typical outbound calls include 
telemarketing calls , sales calls or fund-raising 
calls etc ... 

 

 

Affordable: Asternic Call Center Stats comes as 

a commercial version with a lot of extra features 
and reports.  

 

Solid and well tested: The software is used in 

small SOHO call centers and also on big 
corporations. We are developing best of breed 
Asterisk solutions and applications since 2004. 

 

Modules I: 

Interactive Voice Response-IVR 

IVR is a technology that allows a computer to 
detect voice and keypad inputs. It is used widely 
in telecommunications. IVR systems can respond 
with pre-recorded or dynamically generated audio 
to further direct users on how to proceed. IVR 
systems can be used to control almost any 
function where the interface can be broken down 



into a series of simple menu choices. In 
telecommunications applications, such as 
customer support lines, IVR systems generally 
scale well to handle large call volumes.  

 

 

 

Module II: 

Automatic Call Distribution 

This service directs calls to one or multiple group of call center agents. The call distribution offers users 
four (4) types of call distributing methods (sequential, parallel, rotary and long-idle). The call distributing 
features allows the call center manager to distribute workload to call center personnel at his/ her discretion 
about the staff experience, efficiency or workload. 

 

Real Time View: Real time tab to see up to the second information on your call queues.



Module III: 

Comprehensive Reports:  

The reports display accurate information for your call center activity in nice formated tables with friendly 
flash graphics. Even more: you have the option to export the reports to pdf and csv (Excel). There are a 
myriad of metrics available: Service Level Agreement, Abandon Rates, Call Distributions, Agent Activity 
and a lot more. 

 

Call Distribution by Hour  
 

 
 



 
 
Call Distribution Report 
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Requirements: 
* On the client: 
o A web browser with Javascript enabled 
o Flash plugin to display graphics 

FFeeaattuurreess  VVeerrssiioonn  ((PPrroo))  

PPDDFF  &&EExxcceell  EExxppoorrtt  SSttaannddaarrdd  

DDeettaaiill  RReeppoorrttss  SSttaannddaarrdd  

CCaalllleerr  IIDD  DDiissppllaayy  SSttaannddaarrdd  

RReeaall  TTiimmee  TTaabb  VViieeww  SSttaannddaarrdd  

UUsseerr  &&  AAcccceessss  LLeevveell  SSttaannddaarrdd  

QQuueeuuee  &&  AAggeenntt  DDiirreeccttoorryy  SSttaannddaarrdd  

HHoouurr  RRaannggee  SSeelleeccttiioonn  SSttaannddaarrdd  

AAggeenntt  AAvvaaiillaabbiilliittyy  RReeppoorrtt  SSttaannddaarrdd  

IInntteerraaccttiivvee  VVooiiccee  RReessppoonnssee  OOppttiioonnaall  

VVooiiccee  mmaaiill  OOppttiioonnaall  

CCaallll  LLooggggeerr  OOppttiioonnaall  


